
California Department of Insurance 
 
ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
  

Company NAIC/GROUP Number: 

Company/Group Name: 
SUBMISSION TYPE:                                        GROUP:  Yes                       INDIVIDUAL COMPANY:  Yes               
  
Please provide the requested information below: 

 
1. Does your company have a supplier diversity policy statement?  Yes  No   

 
       If yes, please provide the supplier diversity policy statement below.  Additionally, if the statement is available    
       online, please provide the link below. 
 

If no, please explain below.  Additionally, please include if the company plans to have a supplier diversity policy  
statement in the next 12 months.   

 
 
 
 
 
  

 
 
 
 
 
 
 
 

 
 

 
2. Please explain/discuss the outreach and communications of your company/group to minority, women, and 

disabled veteran business enterprises, including:  
 
a. Explain/discuss how the insurer encourages and seeks minority, women, and disabled veteran owned 

business enterprises to become potential suppliers. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
initiator:submissions@insurance.ca.gov;wfState:distributed;wfType:email;workflowId:989051f49938f0468225f77b928c5fa8
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 

b. Explain/discuss how the insurer encourages its employees involved in procurement to seek out minority, 
women, and disabled veteran-owned business enterprises to become potential suppliers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

c. Explain/discuss how the insurer conducts outreach and communication to minority, women, and disabled 
veteran business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 
 
 
 

d. Explain/discuss how the insurer supports organizations that promote or certify minority, women, and 
disabled veteran-owned business enterprises. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
3. Complete ISD-2013 Workbook A.  ISD- 2013 Workbook A consists of two worksheets.  The worksheets are 

called “CoInfo” and ”CoInfo-Part II”. 
 

a. CoInfo:  Please provide your company information and whether you will be reporting as a group or 
individual company. 

b. CoInfo-Part II: If you are reporting as a group, please provide details on which companies or 
affiliates are part of the group. 
 

4. Complete Forms A1 and A2  
 
                   a.    Provide on Form A1  information about which procurements are made from minority, women, and  
                          disabled veteran business enterprises with at least a majority of the enterprise’s workforce in  
                         California, with each category aggregated separately (to the extent that information is readily  
                          accessible). 
 
                   b.   OPTIONAL:  An insurer may also include other relevant information in Form A2 for those enterprises  
                         outside of California (“Non-California”) or that do not fall under any category in Form A1.   

 
There is also a text box on the bottom of both Forms A1 and A2 where you may include other relevant 
information. 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm
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ISD – 2013 Report Form A: 
 
Pursuant to California Insurance Code Section 927(b), 
the information provided below will be made available to the public. 
 

 
 
 

5. Provide information regarding appropriate contacts at the insurer for interested business enterprises. 
 
 

a. Contact Name (Optional): __________________________________________ 
 

b. Title (Optional):                 __________________________________________ 
 

c. Phone Number:                 _________________________________________ 
 

d. E-mail Address:                __________________________________________ 
 

e. Mailing Address:  
 
_______________________________________________________________________________ 
 
 

f. Website (Optional):          _______________________________________________ 
 
 
 

If not reporting: 
 

If your company does not enter into contracts to procure goods or services in California, please file a statement in 
the area below attesting that your company does not enter into procurement contracts in California. This would 
satisfy the requirements of California Insurance Code Section 927 et al. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

http://www.insurance.ca.gov/0250-insurers/0700-coin/index.cfm


Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A1.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A1.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 
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≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 2:  Number (#) of Diverse Suppliers (California) by Ethnicity
Ethnicity 
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Spend by Dollar 
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≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 3:  Number (#) of Diverse Suppliers (California) by Industry Category 
Industry Categories
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Spend by Dollar 
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Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total



Insurer Supplier Diversity Data Call
Form A1

CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Table 5:  Diverse Procurement Spend ($) by Industry Category (California)
Industry Categories
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Spend by Dollar 

Range (b
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Range
≥ $50k but <$100k

Table 6:  Total Procurement Spend (Goods and Services) 

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

Total Amount ($)



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Please Note:   For each of the following tables, if you have non-California diverse supplier contract(s) valued at less than $50,000 each and would like to report that information,
         please do so in the text box on the bottom of Form A2.  

         If the requested information is not readily available for any of the following tables, please also note this in the text box of Form A2.

        CDI may request additional information to verify reported data. 

Table 1:  Number (#) of Diverse Suppliers (Non-California) by Certification Type 
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
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Range

Total

Table 2:  Number (#) of Diverse Suppliers (Non-California) by Ethnicity
Ethnicity 

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
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Table 3:  Number (#) of Diverse Suppliers (Non-California) by Industry Category 
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M
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≥ $50k but <$100k

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k



Insurer Supplier Diversity Data Call
Form A2 - OPTIONAL 

NON-CALIFORNIA DIVERSE SUPPLIERS

Statistical Analysis Division ISD - 2013 Calendar Year 2012

Table 4:  Diverse Procurement Spend ($) by Certification Type (Non-California)
Certification Type

(a) Procurement 
Spend by Dollar 

Range (b
) W
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Range
≥ $50k but <$100k

Table 5:  Diverse Procurement Spend ($) by Industry Category (Non-California)
Industry Categories

(a) Procurement 
Spend by Dollar 

Range

≥ $100k but <$500k

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k
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Range
≥ $50k but <$100k

Legend
1. WBE: Women business enterprise 5. LGBTBE:  Lesbian, Gay, Bisexual, Transgender business enterprise 
2. MBE: Minority business enterprise 6. Multi-Ethnic: Diverse Supplier represents more than one ethnicity 
3. DVBE: Disabled veteran business enterprise 7. Other: Diverse certification type not listed or uncertified diverse vendor

(Certified by California Department of General Services)
4. Multiple Certifications: Diverse Supplier has more than one certification type

Additional  information
If there is other relevent information you wish to provide, please include this in the text box below.

≥ $500k but <$1M

≥ $1M but <$5M

≥$5M but < $10M
≥$10M

Total

≥ $50k but <$100k

≥ $100k but <$500k
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	Naic_Group: 62825/0671
	CoName: Anthem Blue Cross Life and Health Insurance Company         
	GroupSub: 0
	IndivSub: 1
	SDY: 1
	SDN: 0
	SDExplain: Supplier diversity is an important part of WellPoint’s strategy and reflects our commitment to the diversity of our nearly 36 million members nationwide.  By actively seeking out a diverse pool of suppliers, we create an environment where the best ideas, products, and solutions rise to the top.  This leads to more affordable products and services, strengthens our connection to the local communities we serve, and empowers our members to lead healthier lives.” Joseph SwedishChief Executive Officer --------------------------------------------------------------------------------At WellPoint, we recognize the importance of diversity. We are committed to being a valuable member of the communities in which we live and operate. Diversity in our supplier base is an important part of that commitment. A wide range of suppliers is needed to support our business operations. Through our Supplier Diversity Program, we are dedicated to diversifying our supplier base to include minority-owned, women-owned, veteran-owned, GLBT (Gay, Lesbian, Bi-Sexual, Transgender)-owned and disabled-owned businesses wherever possible. We actively work to include diverse suppliers in every bidding opportunity. In fact, over the past two years, we spent nearly 49 percent more with certified diverse suppliers. Our supplier diversity initiative is one of the building blocks that support WellPoint's overall success. We look forward to continued growth in our program.The link is http://www.wellpoint.com/cr/diversity/supplierdiversity/index.htm
	SDSeeks: WellPoint seeks out diverse-owned suppliers at trade fairs sponsored by diverse-owned business advocacy groups. See response to question d. for a complete list of WellPoint’s diverse owned business advocacy group memberships. WellPoint also actively participates in matchmaking events sponsored by diverse-owned business advocacy groups.WellPoint subscribes to CVM Solutions’ Supplier Locator, a database of diverse-owned suppliers. This database is leveraged to identify diverse-owned suppliers for bidding opportunities.WellPoint also benchmarks with Supplier Diversity Professionals in the Healthcare industry to identify prospective suppliers.WellPoint is a founding member of the US Business Leadership Network-Disability Supplier Diversity Program, a national advocacy and certification agency for entrepreneurs with disabilities.As a result of WellPoint’s efforts to seek & encourage Minority/Women/Veteran businesses, WellPoint was selected by Diversity Inc. magazine as a “Top 10 Corporation for Supplier Diversity” in 2012/2013 & have raised our total spend with diverse owned suppliers by 1279% since our program’s inception.
	PrintButton1: 
	SDEncourage: WellPoint procurement policy requires that equal opportunity be afforded to Women-owned, Minorityowned,Veteran-owned, Disabled-owned, and Gay, Lesbian, Bi-Sexual and Transgender-owned Business Enterprises to participate with WellPoint as suppliers, contractors and subcontractors of goods and services which are required to support the Company.WellPoint’s Associate and Leadership bonuses are tied to achievement of diverse spend goals.WellPoint has established Supplier Diversity Commodity Champions to support WellPoint’s corporate vision and goals for Supplier Diversity and to provide leadership to drive increases in the utilization and development of diverse owned suppliers within a designated commodity area.Tier II diverse spend subcontracting is included in RFPs with contracts >$500,000.WellPoint Supplier Diversity has created a web training module to educate our associates on the value of Supplier Diversity.
	SDConducts: WellPoint actively participates in matchmaking events sponsored by diverse-owned business advocacy groups. Diverse-owned suppliers are invited to participate in RFPs after an extensive, internal vetting process.WellPoint has also launched a Diverse Supplier Mentoring program that leverages collaborative partnerships between diverse owned suppliers and WellPoint executives, Sourcing, and Supplier Diversity to give these suppliers the opportunity to learn more about WellPoint’s business with the goal of expanding their capabilities in alignment with WellPoint’s business unit needs
	SDSupports: CORPORATE MEMBERSHIPSWellPoint is a corporate member of the following organizations:*  Indiana Minority Supplier Development Council (IMSDC)*  National Association of Women Business Owners (NAWBO)*  National Gay and Lesbian Chamber of Commerce (NGLCC)*  National Minority Supplier Development Council (NMSDC)*  Southern California Minority Supplier Development Council (SCMSDC)*  US Department of Commerce-Minority Business Development Center-Indianapolis (provided letter of endorsement for IMSDC)*  US Business Leadership Network-Disability Supplier Diversity Program (USBLN-DSDP)*  Women’s Business Enterprise National Council (WBENC)SPONSORSHIPS/SUPPORTWellPoint actively sponsors/supports events with the following organizations:*  Indiana Minority Business Magazine          -  Champions of Diversity Awards Dinner          -  Purchase Full Page Supplier Diversity Advertisement (Quarterly)*  Indiana Minority Supplier Development Council (IMSDC)          -  Title Sponsor-Indiana Business Opportunity Fair          -  Title Sponsor-Annual Golf Outing          -  Title Sponsor-Annual Dinner*  National Association of Women Business Owners (NAWBO)          -  Annual Holiday Luncheon*  National Minority Supplier Development Council (NMSDC)          -  Patron Table Sponsor-Annual Leadership Dinner          -  Past CEO, Angela Braly, Served as Honorary Member*  Southern California Minority Supplier Development Council          -  Table Sponsor-Annual Dinner          -  Table Sponsor-Supplier of the Year Luncheon          -  Created Advertisement to Commemorate the 40th Anniversary of the SCMSDC. This ad ran in the LA Times (see Appendix B)               and the SCMSDC’s Annual Dinner program. Our California Sales Team also used this ad to supplement their RFP responses.*  US Business Leadership Network-Disability Supplier Diversity Program          -  Founding Member of US Business Leadership Network-Disability Supplier Diversity Program          -  Sponsor-US Business Leadership Network- Disability Supplier Diversity Program Annual Conference          -  Member of Certification Committee          -  Increased Sponsorship to Support Sponsorship of “Wounded Warrior Initiative”*  Women’s Business Enterprise Council-Great Lakes (WBEC-Great Lakes)          -  Annual Luncheon-Table Sponsor          -  Member of Certification Committee*  Women’s Business Enterprise National Council (WBENC)          -  Summit and Salute AttendeeFINANCIAL/EDUCATIONAL SUPPORT PROVIDED TO DIVERSE OWNED SUPPLIERSWellPoint financially supports the NMSDC and two of its affiliates through the allocation of points. These allocated points allow the IMSDC and SCMSDC to provide educational programming to diverse-owned suppliers. WellPoint also supports WBENC and NAWBO financially through event sponsorships and business opportunity fairs. These sponsorships help to provide funding for member development programs.WellPoint annually provides “free” booth space at opportunity fairs for diverse suppliers to exhibit. We routinely invite suppliers to join us as guests at tables that we sponsor at Supplier Diversity advocacy organization events throughout the year.In 2011, WellPoint provided a letter of endorsement supporting the Indiana Minority Supplier Development Council’s (IMSDC) bid to become a Minority Business Development Center. The IMSDC successfully won the bid and is currently considered to be one of the best performing Minority Business Development Centers in the nation.
	ContactName: Brenda Burke
	Title: Staff Vice President, Supplier Diversity Business Development
	PhoneNum: 317-488-6383
	E-mail: brenda.burke@wellpoint.com
	MailAdd: 120 Monument Circle, Indianapolis, IN 46204
	Website: N/A
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	FormA2AddtlExpl: 60 ACCOUNTS UNDER $50,000  PHILOSOPHY IB LLP 33,440.05  WBECYMBAL COMMUNICATIONS 33,432.86  HSPTRANSPERFECT TRANSLATIONS INTL INC 45,392.25  WBEBROYDRICK & ASSOCIATES INC 45,000.00  WBELIFEHEALTH LLC 43,847.50  WBECA SOUTH 42,961.12  WBETANGIBLE SOFTWARE INC 31,347.97  ASISIGN LANGUAGE INTERPRETING SERVICES AGENCY 28,750.00  WBEACCUVOICE INC 27,240.16  WBEADVANCED OFFICE PRODUCTS 23,771.08  WBENORVELL COMMUNICATIONS 23,270.00  WBEMAYER ELECTRIC SUPPLY 22,118.78  WBECREATIVES ON CALL 20,460.39  WBENYPROCOA INC 20,000.00  HSPJAMES RIVER PETROLEUM 19,078.59  WBEGOODMAN SPEAKERS BUREAU INC 18,991.70  WBEBRILJENT LLC 17,826.13  WBEINDIANA BLACK EXPO 15,550.00  BLKTOEPFER SECURITY CORP 13,365.55  VBEFIERCE INC 12,899.82  WBEOFFICEWORKS INC 12,769.72  HSPCHIPPEWA GRAPHICS INC 11,550.50  NATSILK SCREEN EXPRESS INC 11,470.73  WBEACORN RECORDING SOLUTIONS INC 11,450.00  WBEFRONTLINE EXHIBITS 11,352.91  WBELUSK MECHANICAL CONTRACTORS INC 10,657.78  WBEd’Arcambal, Levine & Ousley 9,530.12  WBETURNING POINT CONSULTING INC 8,000.00  WBEMANAGING SOLUTIONS INC 7,583.70  WBESUPPLY ROOM COMPANIES 7,534.12  WBEMILES PRINTING ON PLASTICS 7,346.07  WBERICKLAND DIRECT 7,296.48  HSPPREST & ASSOCIATES INC 7,110.00  WBECHEETAH LEARNING LLC 6,570.00  WBESENSORY TECHNOLOGIES 5,747.96  WBELUSK MECHANICAL CONTRACTORS 5,516.44  WBEA 1 KING INSURANCE AGENCY INC 4,297.28  BLKACORN SIGN GRAPHICS 3,894.48  WBESUPPORTIVE SYSTEMS 3,780.00  WBESYSTEM ENGINEERING INTERNATIONAL INC 3,463.00  VBEFISHEL CO 3,118.01  WBEUSA COURIERS INC 2,552.00  WBEFRONTLINE MARKETING LLC 2,080.60  WBEGREATSCAPES & MORE INC 2,016.22  WBEMCFARLANE DOUGLASS & COMPANIES 1,866.64  HSPJ P PARKER CO 1,293.52  WBEKNOWLEDGE SERVICES 1,232.40  WBEROCKET DIRECT COMMUNICATIONS INC 1,079.04  VBEJACKSON PRESS INC 845.56  WBEOFFICE REMEDIES 776.35  WBELANDSHARK SHREDDING 539.51  VBECADAN CORP 521.44  WBETAYLOR MADE FOR YOU INC 438.75  WBEIDENTIPHOTO CO 399.23  WBEDIXON PHONE PLACE 374.50  WBEMAYER ELECTRIC SUPPLY COMPANY INC 302.64  WBEPAJOR GRAPHICS INC 295.13  WBECRYSTAL VENDING SERVICE INC 167.85  WBEHOMEMADE BY SUZANNE CO 128.45  WBENATIONAL MARKING PRODUCTS INC 100.02  WBE
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